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WELCOME! 
 

Sailing, long regarded as a symbol of freedom and independence, 

has been only a symbol for people with disabilities until recently.  

Now in its seventh season of operation, DSA Alberta has become a 

recognized community resource offering Albertans with disabilities 

the unique opportunity to enjoy the excitement of independent 

sailing! 

 

There are thousands of children and adults with mobility 

impairments in Alberta, any of whom may benefit from 

accessibility to sailing as a recreational / therapeutic experience.  

Participation in our sailing events can and should extend to include 

the family, friends, neighbors, and co-workers of the disabled as 

well as volunteers. This generous and cooperative spirit enhances 

all of our programs and the shared experiences enrich our lives. 

 

DSA Alberta's programs are full of opportunities to learn about and 

enjoy the sport of sailing and we invite our Volunteers to 

experience all of them.  As a Volunteer of DSA Alberta, you are 

entitled to join our Learn-to-Sail courses and camps and can earn 

ñVolunteer Sailing Creditsò to sail our Martin 16s and Sonar.   

 

Thank you for joining us.  With the participation of our Sponsors, 

our Volunteers and our Members - weôll have another great 

summer sailing! 

 

Welcome aboard! 

 

 

Scott Wilson 

Commodore DSAA 
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DSAA TELEPHONE NUMBERS 
 

DSAA Office and Booking Line 238-0689 fax: 238-0648 

 
Executive Director Donna Campbell 616-7142 dolcam@cadvision.com 

Senior Program Coordinator  Andrea Kraft 282-9167  akraft1@hotmail.com 

Program Coordinators Laura Alvey 714-7210 lauraalvey@hotmail.com 

 Stefan Dalberg 281-6827 stefan@ck4m.com 

 Jennifer Ramage 286-0387 jen_ramage@hotmail.com 

Office Assistant Christin Scholten  703-5955 cscholten@home.com 

 

Other important phone numbers 
Weather (Environment Canada)    299-7878 (then 1,1,2) 

Calgary Handibus Association    276-1212 

City of Calgary Boat Patrol    221-3858 

Glenmore Sailing Club     238-2044 

Calgary Canoe Club      246-5757 

Alberta Sailing Association    (780) 427-8169 absail@telusplanet.net  

Canadian Yachting Association    (613) 748-5687 SailCanada@sailing.ca 

City of Calgary Emergency    911 

 

DSA-Alberta Officers       Home  E-mail 

Commodore Scott Wilson   243-7709 sailorslies@home.com 

Vice Commodore Robb Lawrence  255-3056 

Secretary Katie Gerke   226-3275 katester@telusplanet.net 

Treasurer Dave Heiland   279-1870 heiland2@telusplanet.net 

Directors Harold Gutek   241-9327 hgutek@home.com 

 Patti Gutek   241-9327 pgutek@home.com 

 Dale Keith   263-4798 dgkeith@telusplanet.net 

 Leah McCallum  288-2601 

 Hal Roberts   346-1316 hroberts@oanet.com 

 Keith Stephens   278-9391 kjstep@ibm.net 

 Roger Thompson  239-3948 

 

VOLUNTEER BOOKINGS 
To book a volunteer assignment for the DSAA, please call 238-0689.   

 

If you receive the recorded message, leave a message regarding the time youôre available 

and your phone number. Weôll call you the day before to confirm your assignment. 

If you have to cancel or reschedule your assignment, please call us 24 hours before. 

 
 

 

mailto:stefan@ck4m.com
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Our Mission 

To provide disabled Albertans with the 

opportunity to access and enjoy sailing 

activities while promoting enhanced 

independence and community involvement.  

 

Our Goals 

The Associationôs goals are: 

 Å To provide sailing opportunities for 

Albertans regardless of disabilities or 

age 

 Å To provide a unique, enjoyable 

experience for its participants which 

includes opportunities for social, 

recreational, rehabilitative and 

competitive activities 

 Å To build confidence, self-esteem and 

enhance independence for people with 

mobility or other impairments 

 Å To facilitate integration of disabled and 

able-bodied recreation and competition 

 

 

 

 

Our goals, therefore, are both rehabilitative and 

recreational. As has been demonstrated in DSA 

sailing programs across North America, there 

is a notable increase in self-esteem and confidence when our stakeholders find themselves sailing 

independently along with other able-bodied sailors. 

 

DSA-Alberta relies on both corporate and private sponsors to deliver its programs to the 

community.  We strive to promote partnerships that benefit both our sponsors and our association. 
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DSA-Alberta FEES 

Annual membership fee:  $30   Membership is open to anyone. New members receive one free 

ñsailing sessionò as an introduction to sailing, and a subscription to our AHOY newsletter. 

Independent Sailing Session fee:  $15 per 2-hour session for Martin 16; $45 per 2-hour session 

for Sonar (minimum of three people are required to sail the Sonar) 

Community Partner Program fees:  $15 per participant and optional $40 User Fee for Glenmore 

Sailing Club clubhouse. 

CYA Learn -to-Sail course fee:  $150 Includes approximately sixteen hours of on-water time and 

CYA Learn-to-Sail Manual ($20) 

CYA Learn -to-Sail Camp fee:  $229 Includes approximately three to four full days of instruction 

and on-water time, lunches, local accessible transportation and CYA Learn-to-Sail Manual  

Wednesday Night Racing fee:  $15 for Martin 16; $45 for Sonar. 

Regatta fee:  $40 per boat per day for use of a Martin 16 at a DSA-Alberta sanctioned regatta/event. 

$120 per day for the use of the Sonar (Glenmore Reservoir only). 

Financial Assistance:  Requests for financial assistance for any DSA-Alberta program or activity 

may be made to the Executive Director. 

 

Liability Release and Medical Information 
Participants in all DSA-Alberta programs (members, clients of community partner events and all 

volunteers) must complete a Release and Assumption of Liability and a Medical Information and 

Release. The information provided on the Medical Information and Release form is confidential 

and will only be used to assist in the event of an accident, injury or medical emergency, and to 

identify emergency contacts, parents or legal guardians, etc. 

 

Volunteer Sailing Credits 
DSA-Alberta depends upon and is grateful for our dedicated volunteers. Without the support of 

our volunteers the Association would not be the success it is today. People volunteer for a variety 

of reasons, including learning to sail and enjoying sailing our Martin 16ôs and Sonar at Glenmore 

Reservoir. DSA-Alberta Volunteers may join a Learn-to-Sail course, book one of our Martin 16ôs 

or the Sonar at any time under the normal booking rules and fees. In addition, our Volunteer 

Sailing Credits recognizes volunteers by providing them ñcreditsò to be applied to sailing sessions 

for their volunteer contribution to the success of our programs as follows: 

 

 Community Partner event (any function)   credit one sailing session 

 Sailing Companion or help rigging/de-rigging  credit one sailing session 

 Organize a Friday night Social     credit one sailing session 

 

Your sailing sessions ñcreditsò may be redeemed at any time for Independent Sailing, to participate 

in Wednesday Night Racing or ñbankedò towards the cost of a boat for a DSAA regatta. Make sure 

that you log your volunteer hours in the Volunteer Log in the DSA-Alberta office. 
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DSA-Alberta Programs 

The DSA-Alberta programs are full of opportunities to learn about and enjoy the recreation and 

sport of sailing.  

 

Glenmore Program (Calgary) 
In Calgary, we operate a permanent community sailing program on the Glenmore Reservoir, 

located at South Glenmore Park on 24th Street SW at 90 Avenue SW. Both beginners and 

experienced sailors may access our fleet of Martin 16 / Sonar sailboats and support services 

through the programs described below (see 2000 Calendar for hours of operation). Our Glenmore 

programs are governed by our DSAA By-Laws and the Glenmore Lake By-Laws, available on our 

website at www.cadvision.com/dsaa, or through the DSA-Alberta office. 

 

Independent Sailing Program 
The Independent Sailing Program provides accessible facilities, equipment and support services 

necessary for children and adults with a disability to safely access sailing activities.  The goal of 

our Independent Sailing Program is to allow our sailors to develop the skills and experience 

required to sail independently, while minimizing the impact of their disability while on the water. 

In order to sail our Martin 16ôs on your own, you must be CYA White Sail II certified. If you wish 

to take someone out with you, you must be CYA White Sail III certified. To be the helmsperson of 

the Sonar (crew of three) you must be Sonar certified. Talk to our staff regarding certification. 

 

A two-hour independent sailing session may be booked daily from May 16  - August 31. Some 

dates and times are reserved for the Learn-to-Sail program, regattas and maintenance. Please 

indicate whether you will need a Sailing Companion.  

 

CYA Learn-to-Sail Program 
Our Learn-To-Sail courses provide theory instruction, technical skills training, social activity and 

confidence building in a safe, positive and cooperative learning environment.  Courses are 

available to anyone (sailors and volunteers), and graduates will attain the skills and confidence to 

sail independently. The Canadian Yachting Association certifies course materials and instructors.   

 

On completion of White Sail Level I/II, the sailor will be able to carry out basic sailing skills in 

wind strengths of 8-16 km/h (4-8 knots). White Sail II certification is required to sail solo in our 

Martin 16 sailboats. 

 

On completion of White Sail Level III, the sailor will be able to sail with confidence, competently 

and safely in wind strengths of 8-16 km/h (4-8 knots). White Sail III certification is required if you 

wish to take a non-sailor for a sail in our Martin 16 sailboats, or receive certification to helm the 

Sonar. 

 

On completion of Bronze Level IV, the sailor will be able to understand and apply the basic 

principles of sail trim and boat handling for optimal performance. Without instructor direction, 

he/she will be able to perform on water skills in wind speeds of 15-25 km/hr (9-14 knots). 
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Wednesday Night Racing and Regattas 
A goal of DSA-Alberta is ñto facilitate integration of disabled and able-bodied recreation and 

competitionò. DSA-Alberta sailors are welcome to participate in Wednesday Night Racing every 

Wednesday from May 17th to August 30th   at 6:00 p.m., as well as a number of regattas during the 

summer.  

 

DSA-Alberta sailors and volunteers can book a Martin 16 or the Sonar for these events.  Boats are 

assigned on a rotation basis. Even if you do not have your White Sail II certification, a Sailing 

Companion can be provided on request, so that you can experience the fun and excitement of 

racing. (See DSA-Alberta ï Glenmore Program 2000 Calendar for events and dates.) 

 

Childrenôs Program 
Children come from all over to enjoy sailing as DSA-Alberta: Calgary Between Friends Club, 

Camp Bonaventure, Special Olympics, Variety Club of Southern Alberta and the Childrenôs 

Hospital. The children enjoy sailing, a picnic lunch, activities and games.  The program staff and 

volunteers working with children are trained to ensure children find their sailing experience safe, 

fun and rewarding.  

 

Community Partner Program 
Our Community Partner Programs offer agencies serving persons with disabilities the opportunity 

to bring their clients out to enjoy an afternoon of recreational sailing experience.  Our events are 

highly regarded as a safe, fun and therapeutic experience for children and adults with mobility and 

learning disabilities.  A typical Community Partner event: 

 Å provides opportunity for 5 ï 20 clients to sail  

  either in the Sonar, Martin 16s or a cruiser  

 Å will last from 3 to 4 hours 

 Å includes facilities for a BBQ or picnic lunch 

 

To ensure that all Community Partner events are both safe and fun, here is what the Community 

Partner and DSA-Alberta are each responsible for. 

 

DSA will:  

¶ be responsible for providing a safe environment for participants to experience sailing and enjoy a 

social outdoor experience.   

¶ provide the boats, safety equipment and staff necessary to ensure safety on the docks and while 

sailing 

¶ provide Personal Floatation Devices (PFDs) 

¶ provide trained Sailing Companions to accompany clients while sailing. 

¶ provide a Hoyer Lift on the dock for assisted transfers 

¶ provide the Glenmore Sailing Club clubhouse for food preparation (barbeque) and in-door activities 

(optional for fee of $40) 

¶ not guarantee that any or all participants will sail, as weather is unpredictable.   

¶ staff will have the final authority regarding how your event is conducted. 

 

Community Partner will:  

¶ be responsible for the medical, physical and emotional safety of their clients 

¶ provide staff, attendants, parents and volunteers aware of the specific needs of their clients, and 

accompany them where necessary for their safety and well-being.   
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¶ ensure all of their participants (or guardians), volunteers and support staff have completed and 

signed a Release and Assumption of Liability and a Medical Information and Release. 

¶ ensure participants, where necessary, have J cushions or other special seating and necessary personal 

aids 

¶ ensure all participants have adequate clothing for all weather conditions, including a jacket, 

sunscreen, hat, and sunglasses. 

¶ Coordinate with DSAA staff to plan lunch and entertainment, and provide food for your clients, staff 

and volunteers. 

¶ support the DSA Alberta staff in controlling critical, safety-related behaviours including:  wearing 

life-jackets when on the dock and while sailing;  limiting access to docks to those embarking or 

disembarking sailboats; and not allowing wading or swimming in the Reservoir.  To assure safety, 

DSA staff may request that any or all of your clients and/or volunteers remain on land.   

 

Outreach Program 
DSA-Alberta assists other towns and cities in Alberta to offer special events or establish 

permanent community sailing programs for children and adults with disabilities. Each season, our 

Outreach Programs partner with local sailing clubs and agencies serving the disabled to bring boats 

and trained staff to lakes across Alberta. We welcome financial support and volunteers to 

participate in hosting Outreach events.   
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VOLUNTEERS NEEDED! 
 

The DSAA Program is volunteer intensive -- in other words, we need you!  Volunteers will 

help DSAA staff with every aspect of running a successful sailing program.  These are 

some of the questions asked by new DSAA Volunteers: 

 

Q: Do I need special training? 
A: No, DSAA Staff and volunteer specialists will train you and check you out on the required 

skills.  It is useful to learn as much as you can about safe lifting and safety procedures at 

an early stage.  The comfort and safety of our sailors and Volunteers is our primary 

concern. 

 

Q: What level of commitment is expected? 
A: Itôs up to you.  Let us know what level of involvement you feel comfortable with.  If you 

do commit to helping out on a particular day -- please arrive promptly, and call us a day 

ahead if youôre unable to make it. 

 

Q: What is there for me to do? 
A: Volunteers help DSAA staff with every aspect of running the program and, most of all, 

making sure that we all have fun!!  In recognition of your efforts, DSAA Volunteers have 

access to the DSAA sailboats and we hope that youôll learn to sail as well!  Descriptions of 

specific Volunteer Roles are included in the next section:  DSAA VOLUNTEER ROLES. 

 

Q: Can my sailing experience be used? 
A: Definitely! If youôre certified to CYA White Sail III (or when you pass an equivalent skills 

test), you can accompany sailors as a Sailing Companion. 

 

Q: Are any other skills useful? 
A: Any experience you may have working with the disabled, or medical/physiotherapy or 

nursing skills, handyman, flexibility and cheerfulness are always helpful. 

 

Q: Do I have to be strong? 
A: No, however it is important that you advise DSAA staff of any physical injuries or 

limitations that you may have.  It is your responsibility to participate in activities that 

youôre suited for. 

 

Q: Will I be insured? 
A: DSAA carries $2,000,000 General Liability insurance.  As in most leisure activities there 

is a degree of risk involved as helping may involve physical exertion and being near the 

water.  All participants - both sailors and volunteers - are required to complete and sign a 

Release and Waiver of Liability. 

 

Q: Whatôs in it for me? 
A: We find that we all learn a lot about each other through the sport / recreation of sailing.  

You can help make sailing accessible to Calgarians that otherwise wouldnôt be able to sail, 

AND as a Volunteer, you can access all of our Programs and sailboats and learn to 

sail yourself. 
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DSAA VOLUNTEER ROLES 
As a DSAA volunteer, you will learn about sailing, assist our sailors, meet new people -- 

and have a lot of fun in the sun.  In order to develop our team of volunteers, there are a 

variety of roles that need to be filled.  In all cases, the necessary training for you to perform 

these roles will be provided -- if youôre unclear about what youôre duties are, PLEASE 

ASK for clarification and training.   

 

To insure the safety of our participants, any DSAA member may ask you to confirm that 

youôve been trained to perform these roles.  As you are trained and certified to assist us, 

your certifications will be recorded on your Volunteer Training Check-List  on the last 

page of this Manual. 

 

Just about all DSAA Volunteers are willing and capable of being trained to do many roles.  

On any given day, you may be asked to help out in any one or more of the following ways: 

 

Rigging and Transfer 
 

Description: This is the most common Volunteer Role.  Before each sailing, the Martin 

16 must be checked out and rigged for the sailor.  The sailor is then 

transferred into the boat, either on land or at the dock at the sailors request, 

and then again to exit the boat at the end of the sailing session.  You will 

provide assistance to transfer as requested by the sailor. 

Duties: 

¶ Check-out and then rig boat ready to sail 

¶ Assist the sailors to transfer into and out of the boat 

¶ Perform a radio check 

¶ Assist to de-rig, clean, and stow the boats and equipment 

Skills: 

¶ Rigging and de-rigging the sailboat 

¶ Proper lifting and transfer procedures 

 

Radio Contact 
 

Description: All sailors must have an FRS radio on board their boat.  There is a shore-

based Radio Contact in contact with the sailors at all times. This person is 

the liaison for any general inquiries and, in the event of an emergency, will 

contact the required authorities. 

Duties: 

¶ Assure that all participants on the dock/water are wearing a PFD. 

¶ Stay in periodic radio contact with each boat on the water. 

¶ Contact Emergency Services (Boat Patrol, ambulance, etc.) if needed 

¶ May be asked to help with booking sailings and scheduling. 

Skills: 

¶ Operation of FRS radios 
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¶ Use of cellular phones 

¶ Knowledge of all emergency procedures 

¶ Some sailing knowledge is helpful 

 
Sailing Companion 
 

Description: Many of our members will have little or no sailing experience.  Qualified 

Volunteers are needed to accompany sailors until they are certified to sail on 

their own. 

Duties:  

¶ Accompany the sailor on the water.  Assure the safety of the sailor and 

provide coaching as appropriate  (Note:  you are not expected to be an 

instructor) 

Skills:  

¶ CYA Whitesail III or equivalent experience or skills test 

¶ Knowledge of safety procedures and the use of the FRS radio 

 

Equipment Maintenance 
 

Description: Our boats and equipment are valuable, and need to be cared for.  You will 

help perform regular preventative maintenance tasks and assure that our 

boats and equipment are properly cleaned, stowed (put away), and in good 

condition. 

Duties: 

¶ Daily check of all equipment to ensure that safety standards are upheld 

and the boats are kept up to perfect operating condition, lubricated and 

overhauled when needed. 

Skills:  

¶ Mechanical aptitude 

¶ Some knowledge of sailboats is useful 

 

Administrative Assistance 
 

Description: Occasionally, weôll need help with updating computer records, receiving 

phone calls to make sailing ñbookingsò, photocopying, and preparing 

mailings to our members. 

Duties: 

¶ Maintain computer records (sailors, volunteers, sponsors, etc.) 

¶ Man the  ñbookingsò telephone 

¶ Call members for special events 

¶ General office work.  
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Skills:  

¶ Previous experience in the administrative field 

¶ previous experience in communications or advertising (helpful but not 

required) 

 

Community Partner Events 
 

Description: DSAA hosts sailing events for kids and adults from various agencies 

serving the disabled.  Each event generally runs about three or four hours 

(i.e. a morning or afternoon) and requires a number of volunteers.  These 

events are hosted using our Sonar sailboat and with the volunteer support of 

the members of the Glenmore Sailing Club who provide their cruising 

sailboats for the event.   

Duties:  

¶ General assistance with organizing/hosting groups up to 25 participants. 

¶ Collection of participant waiver forms. 

¶ On-land events organization including BBQ, or help obtaining 

entertainment for children  (clowns, music, etc.) 

¶ Assistance in transferring participants into and out of the cruising 

sailboats. 

Skills:   

¶ No specific skills are required other than enthusiasm and a fun loving, 

responsible attitude 

¶ First-Aid training (not mandatory) 

 

 

These descriptions are outlines of some of the roles that need to be fulfilled.  

There may be overlap and roles added as we go, so we encourage all 

volunteers to be flexible where they can!  

 
 

VOLUNTEER BOOKINGS 
 

To book a volunteer assignment for the DSAA, please call 238-0689  

 

If you receive the recorded message, leave a message regarding the time youôre available 

and your phone number. Weôll call you the day before to confirm your assignment. 

 

If  you have to cancel or reschedule your assignment, please call us 24 hours before. 
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VOLUNTEER CHECK-LIST 
 

The volunteer meeting place is the DSAA Office located south of the Calgary Sailing 

School building. 

 

Before your volunteer shift: 

1. Sign-in in the Volunteer Log in the DSAA Office - name date, time 

2. Check Notice Board and Weather Report 

3. Check Bookings for sailors; if sailor is present: 

¶ rig the appropriate sailboat 

¶ do equipment check: 

¶ PFD 

¶ Bilge pump 

¶ Painter 

¶ Radio 

¶ Extra padding as required 

¶ assist sailor into Martin 16 sailboat (as required) 

4. If no sailor is present or youôre otherwise available: 

¶ Check list of óVolunteer - things to doô in the DSAA Office  

(maintenance, cleaning, paper-work) 

 

Safety Checklist: 
¶ Do you and all other Volunteers and sailors have lifejackets or PFDs on? 

¶ Do you and the sailors have adequate clothing and protection for the weather and sun? 

¶ Is the sailor prepared for a two-hour session? 

¶ Have you done a radio check? 

¶ Take empty wheelchairs off of the docks and leave ashore.  Leave brakes on. 

 
After  your volunteer shift: 

1. Is all equipment, radios clean and safely stowed? 
2. Have you recorded any maintenance required in the Maintenance Log? 
3. Hang up any wet gear/lifejackets/SAMsuits to dry. 
4. Have you signed-out in the DSAA Volunteer Log? 
5. Have you booked your next Volunteer assignment? 

 
 

Thank you for your assistance with our DSAA Programs!! 
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SAFETY PROCEDURES AND EQUIPMENT 
 

Safety is of paramount importance for everyone involved in DSAA programs 

Participant Information  

All DSAA program particip ants (sailors and volunteers) must complete a Release and 

Assumption of Liability and a Medical Information and Release.  Completed forms are 

kept on file in the DSAA office located in the Glenmore Sailing Club Regatta Office.  

Once completed, a DSAA staff member will endorse the Member's Handbook.  When in 

doubt, a Volunteer may check a Memberôs Handbook for this endorsement prior to sailing. 

The information provided on the Medical Information and Release form is confidential and 

will only be used to assist in the event of an accident, injury or medical emergency, and to 

identify emergency contacts, parents or legal guardians, etc. 

First Aid Equipment 

A fully equipped, standard first aid kit is available through the Glenmore Boat Patrol 

office.  A record of all injury, no matter how minor, must be kept on an injury report form, 

available through the Glenmore Boat Patrol office. 

Lifejackets and Personal Floatation Devices (PFD) 

All DSAA program participants (staff, sailors and volunteers) MUST wear a 

government approved PFD or lifejacket at all times when on the docks or on the 

water at Glenmore Reservoir.   

This is required by the City of Calgary 

By-law 9018, and provides for the safety 

of all participants.  DSAA PFDs are 

stored in the DSAA Office.  Sailors with 

a disability should be asked whether they 

wish to wear a Lifejacket rather than a 

PFD (a Lifejacket is guaranteed to turn 

the person face-up in the water, even if 

theyôre unconscious).  Volunteers are 

encouraged to bring their own PFD if 

they have one.  
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Radios 

A FRS radio must be carried in each boat, as well as by a 

RADIO CONTACT person (ñDSA Baseò) on shore. Radios 

are provided for safety purposes, and are not intended for 

ñchattingò back and forth. Always be polite, direct, clear 

and brief (anyone could be listening).  

Our FRS radios are very light.  They have a lanyard tied on 

to them, to allow you to ñwearò the radio around your neck.  

That way, they are easy to hear and always ready for you to 

respond.  And we hope that they will not end up in the 

water!  Wear your radio around your neck at all times while 

on the dock and sailing. 

 

General Operation 

¶ There are four buttons on the FRS radio.   

To turn the radio ON, PRESS AND HOLD 

until the radio beeps.   The VOLUME can 

be adjusted by pushing the óupô and ódownô arrows.  

Do a radio check to make sure that the sailor can hear 

your call. 

¶ The radio will be on channel ñ1ò (automatically) and 

we normally leave it on Channel 1.  If you change 

channels (because channel ñ1ò is busy) YOU HAVE 

TO INSTRUCT ALL SAILORS TO CHANGE TO 

CHANNEL ñXò AND VERIFY THAT THEY HAVE 

DONE SO.    

¶ The DSAAôs radio channel (Channel 1) is used to communicate between boats and/or 

with the RADIO CONTACT (ñDSA BASEò) on shore. This radio channel is not a 

private frequency. You may hear other conversations. If you wish to use the radio, wait 

for your turn, then follow the procedures below.   

¶ Only only one party may use a FRS radio channel at a time.  If you push the TALK 

button, no one else can use the radio channel until you release the TALK button.  

¶ There may be times when you can not reach DSA BASE.  If you are in the East arm of 

the reservoir, you may be able to hear messages, but your messages may not reach DSA 

BASE. If you do not get a response, return to within site of the dock and try again. 

¶ At the end of the day, to turn the radio OFF,  PRESS AND HOLD button 

until the radio beeps.   Return all radios to their CHARGING BASES so that theyôll be 

charged and ready for tomorrow. 

 



16  DSAA  Staff & Volunteer Orientation Manual 

A typical DSAA radio conversation: 

 

Sailor (Monica):  DSA Base, this is DSA-Monica, over. 

DSA Base: DSA-Monica, this is DSA Base, go ahead, over. 

Sailor:  Iôll be coming in 10 minutes, could you assist me, over? 

DSA Base: Yes,  DSA- Monica.  Iôll be waiting for you on the dock.  DSA 

Base out. 

 

Typical uses of the radio are to:.  

_ Check your radio to ensure that it is working and at the proper volume 

_ Answer a call to you from DSA Base 

_ Ask about or inform DSA Base about changing weather conditions 

_ Check the time if you forgot your watch 

_ Call to say that you will be docking soon 

_ Ask for help with an equipment problem 

_ Ask for help because you are stuck in mud or weeds 

_ Ask for help because you are being blown in to shore and need assistance 

_ Call another DSAA boat; if you do not know the helmsman, call the boat by sail number e.g. 

DSA-14.  

_ Call the DSA BASE if you need any assistance 

 

SAMsuits 

The SAMsuit is a specially designed wet-suit for our sailors.  It 

is used to provide warmth and excellent protection from wind 

and moisture.  Volunteers may need to assist the sailors in 

putting on their SAMsuits.  The SAMsuit is generally laid in the 

boat, prior to transfer.  It opens wide so Volunteers may assist 

the sailor into the SAM suit as he/she transfers into the sailboat.  

SAMsuits need to be hung up to dry in the Office at the end of 

the day. 

Personal Safety 

The personal safety of both sailors and volunteers is the 

individualôs responsibility.  When in doubt, ask questions and 

have a conversation.  Key points to remember are: 

¶ ALWAYS  wear a PFD or lifejacket when on the dock or 

on the water. 

¶ The water temperature in Glenmore Reservoir can change 

very rapidly. Mild cases of hypothermia reinforce the need to always bring adequate 

clothing. 

¶ Wear non-marking, soft-soled running shoes for good traction on wet surfaces. 

¶ Check for secure footing and any obstacles before lifting. 
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¶ Be sure that you have had proper instruction in lifting and transfers before 

attempting 

¶ If you need any help with anything, ask for Help!! 

Boat Safety 

¶ Be sure that sailors' competence and confidence levels are equal to the weather 

conditions. It is advisable that inexperienced sailors stay ashore in strong winds.  

¶ Run a tidy ship.  Loose ropes and gear can become tangled and send you for a spill. 

¶ Make sure that the boat is secure both fore and aft and adjusted for minimum transfer 

distance before attempting to assist the sailor to embark or disembark. 

¶ Seek adequate space and firm non-slip footing for lifting. 

¶ Pay attention to the location of cleats, ropes that may injure the sailor 

¶ Watch out for splinters, sharp edges and halyards that can cut skin. 
 

Sailing Hazards on Glenmore Reservoir: 
Glenmore Reservoir provides an excellent venue for safe and exciting sailing.  There are, 

however, several hazards that you must be aware of, and a safe sailing area -- you must stay 

within the boundaries shown on the map below.  Please become familiar with it.  Ask if 

you have any questions.  If you are seen sailing in any of the restricted areas, you will be 

asked to return to dock. 
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DISABILITY AWARENESS 
 

Volunteers may feel uncomfortable when meeting people with disabilities for the 

first time. People with disabilities have the same needs, hopes, emotions and 

enthusiasms as anybody else.  It follows that their reasons for sailing are the same 

as anyone else's - but it may be that satisfaction (at achievement) and frustration (at 

non-achievement) are somewhat greater.  Refer to Appendix A: Description of 

Disabilities for common disabilities and their effects. The most common disabilities 

of our sialors include: 

 
Disability  Description Impact Effects 

CEREBRAL 

PALSY 

 

disorders of movement resulting 

from some form of damage to the 

brain. 

impairs the coordination of 

muscle action resulting in 

problems and carrying out 

normal movements with 

maintaining posture and balance 

Speech, sensory and perceptual 

problems may exist. 

Involuntary muscular 

movements Impaired movement 

MULTIPLE 

SCLEROSIS 

chronic disabling disease of the 

central nervous system 

causes a blocking effect on the 

impulses that control various 

functions of the body 

weakness, failure of muscle 

coordination, and losses in 

sensation may occur. 

 

MUSCULAR 

DYSTROPHY 

 

chronic diseases which result in 

wasting or degeneration of the 

skeletal or voluntary musculature 

muscles deteriorate the 

individual becomes weaker.  Use 

of a wheelchair or confinement 

to a bed may result 

Muscle weakness in the arms, 

legs, and trunk may occur leading 

to the need for a wheelchair for 

mobility 

SPINAL CORD 

INJURY 

 

Trauma from automobile 

accidents, gunshot wounds, 

stab wounds, sports, and diving 

accidents along with various 

disease processes can result in 

spinal cord injuries. 

 

.Severe trauma can result in the 

spinal cord being bruised, 

crushed, or torn, diminishing 

motor and sensory functions 

below the injurred segment. 

Quadriplegic(C6):  diminished 

use of legs; diminished trunk 

control; diminished use of arms 

and hands; some voluntary 

movement capability at shoulder, 

forearm, and elbow  

Paraplegic (T6):  diminished use 

of legs; partial trunk control; full 

use of arms  

Bowel and bladder control may be 

affected 

Involuntary muscle jerks or 

spasms may occur in the involved 

limbs 

STROKE 

 

syndrome which involves 

damage to brain tissue caused by 

a disruption of the blood supply 

to the brain 

a stroke may produce permanent 

neurological deficits, which 

could result in a permanent 

disability 

All or partial loss of muscle 

strength on one side of the body 

may result 

The ability to speak or understand 

language may be impaired 

TRAUMATIC 

BRAIN INJURY 

 

brain injuries are the result of the 

moving head striking a stationary 

surface or by the head being 

struck by a moving object 

The extent of the functional 

impairments is due in large part 

to the extent and to the exact 

location of the brain tissue 

damage. 

 

Muscle function and joint 

mobility Cognitive skills 

judgment, memory, and attention 

span may be affected 

 

It is easy to fall into the trap of worrying about someoneôs disability rather than 

focusing on getting to know them as a person. People in wheelchairs are people 

first. Most neither expect nor wish to have everything done for them and want to be 

involved in decision making. The key is to find out what can be done rather 

than what cannot. In general, the best thing to do is to ask questions, listen and 
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understand what the sailor needs. Treat personal care matters as a fact of life - it's 

no big deal. If you are unsure or need assistance, please approach the DSAA Staff -- 

theyôre there to help you! 

  

¶ Before doing anything - ASK.  Talk with whomever you are helping, to find out what is 

required of you - DONôT ASSUME THAT YOU KNOW.  Allow the sailor to do as 

much as he/she can independently; assist the sailors to help themselves. 

 

¶ It is important to set up a two-way dialogue so as to break down preconceived ideas and 

build confidence on both sides.  This will also clarify the general area of the disability - 

physical/sensory/learning or, more rarely, combinations of the three. 

 

¶ If communication is difficult due to the disability there will be a friend, relative, or 

caregiver present from whom you can obtain more information. 

 

¶ Helping is a very personal matter, so always aim to build trust.  This may take time but 

will enable both parties to function eventually as a team.  Try not to take over; carry on 

with your two-way conversation to find out more about strengths and limitations, then 

help accordingly. 

 

¶ Treat the client as you would like to be treated. Attempt to maintain the client's dignity in 

all situations and at all times. 

 

Special Considerations for Sailing 
 

You may encounter a variety of problems associated with disability.  All can, and indeed are, 

dealt with on a daily basis.  Some specific things to bear in mind around sailing are:  

 

¶ paralysis/lack of feeling; limitation of joint movement -- the sailor may not be able to 

tell you when theyôre hurting themselves.  Make sure that you have foam pads or 

cushions available.  Be particularly careful when making transfers into and out of the 

boat, not to place their weight on sharp corners or objects, or bend their paralyzed 

extremities in unnatural positions; 

¶ balance and/or coordination may be affected, so support or ñspotò the sailor during self-

assisted transfers;  

¶ temperature control may be limited, particularly in paralyzed extremities; ask if they 

would like to wear a SAMsuit for warmth 

 

Since a sailing session requires the participants to be out on the water for up to two hours, the 

following are also important considerations: 

¶ ask if the sailor needs to use the washroom before transferring into the boat 

¶ exposure to the sun is increased on the water -- always have a hat and sunscreen 

¶ inquire about the sailor's endurance levels -- can they sail for two hours? 
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OUR MARTIN 16 SAILBOATS 
 

The MARTIN 16 sailboat was designed by Don Martin and Bob Harris of Vancouver BC to 

specifically meet the needs of sailors with mobility impairments.  DSAA is the proud 

owner of four MARTIN 16 s: 

 

Å The MARTIN 16 is designed to be 

sailed by one person from a seated 

position, with all sheets and 

rudder controls easily accessible 

from this position.  An instructor 

or companion can be 

accommodated in the ñrumble 

seatò behind the helmsperson. 

 

Å The joystick steering device 

allows people with severe 

disabilities and very limited hand 

function to sail independently. 

 

¶ A three hundred and fifty pound lead bulb 

(half the weight of the boat) attached to the 

keel makes it impossible to capsize, a feature 

that is essential for any sailor with a severe 

mobility impairment. 

 

¶ A retractable keel allows sailors to transfer to 

and from the boat on shore  (when the keel is 

up); the keel can then be lowered once the 

boat is launched.  

 

¶ The MARTIN 16 is unsinkable, even when 

the cockpit is flooded with water.  
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MARTIN 16  SLOOP 
 

 

 

TAKING CARE OF OUR MARTIN 16S 
Our Martin 16s are perfect for DSAA's programs.  They're safe, easy to sail and robust 

under any sailing conditions that we get here in Calgary.  Launching, rigging, docking, de-

rigging, and pulling them out every day, however, is very hard on them!  We all need to 

take special care to keep them in top shape for our members. 

 

Following are specific descriptions of procedures for launching, rigging, de-rigging and 

taking care of our Martin 16s.  We realize that it's hard to understand these "words" and 

that you have to be shown how things work and how to handle equipment.  We've written 

them down for your reference, so we can be consistent in our procedures. Please take the 

time to become familiar with these procedures, and ask an experienced DSAA Volunteer or 

DSAA staff to show you how it's done.  
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LAUNCHING AND RIGGING THE MARTIN 16 
 

Our Martin 16 sailboats are stored on trailers on land, parked in stalls near the DSAA 

Office, or next to the City of Calgary Boat Patrol office.  Each day, the Martin 16s must be 

rigged and launched.  When you arrive, the Martin 16s may be in or out of the water.  Use 

the appropriate launching and rigging instructions below, as a guide. 

 

Launching a Martin 16 from the trailer.  

Take the cover off of the Martin 16 and store in 

the back of the DSAA truck or in the Office.  

Make sure that the sails (2) and paddle are present 

in the cockpit of the boat:  Quickly check: 

¶ the shroud pin retainer rings are intact 

¶ the jib boom swivel screws are tight 

¶ the rudder gudgeon screws are tight 

¶ the steering lines are snug and centered 

¶ the shrouds and halyards are clear (look up) 

 

DSAA Staff will hitch up the trailer and launch 

Martin 16.  You will provide directions to the driver 

as needed. 

 

Stop the boat on the ramp just short of the water.  Remove safety 

chain shackle at bow of boat, and release the winch rope about 

six inches, so that the boat will float off of the trailer. 

 

CAUTION:   do not walk behind the trailer, or between the car 

and the trailer, unless the car is stopped and in PARK. 

 

Wait on the dock to receive 

the boat when it floats off of 

the trailer.  Walk the boat 

down the dock about 20 feet 

and then stop and tie the 

painter to a ring on the dock. 
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Reach into the boat from the dock, release the keel 

lift line and then slowly lower the keel.  This will 

stabilize the boat.  Remove the "rudder lock" pin 

out of the rudder, lower the rudder blade all the way 

down to vertical, and then re-insert the "rudder 

lock" pin in the "down" position.  Check the rudder 

pivot bolt to assure that it is snug.  Responsive 

steering is critical to the sailor. 

 

Now, untie the boat, and then take the "shroud" or 

"sidestay" of the boat in one hand and the "painter" 

(rope at front of boat) in the other hand.  Move the boat along the dock to a 

location beside the "Econo Transfer Lift" if the sailor will require the lift, or 

a location on the leeward side of the dock.  Choose a location that allows lots 

of room for other boats to be launched and tied up.  

 

CAUTION:   when moving the boat along the dock, 

please don't drag it with the painter.  Keep the 

sidestay in one hand and use your feet to fend it off the 

dock.  When going around the corners of the dock, 

take care not to RAM the bow or stern of the boat into 

the dock.  Go slowly, fending the boat off of the dock, 

and ask for help if it's windy or waves are forcing the 

boat onto the dock. 

 

Raise the jib sail  

When securely tied (both bow and 

stern lines), unroll the sails inside 

the cockpit of the boat, and take the 

jibsail to the bow of the boat.  Take 

the jib halyard shackle off of the 

mast, hold the shackle in one hand 

and look up the halyard to make sure 

that it is not twisted.  Fasten the 

shackle to the head of the jib sail.  

Next, fasten the jib "hanks" to the forestay (3 of them).  

Make sure that the ñtack" shackle is fastened to the forward end of the jib 

boom, and the "clew" shackle to the aft end of the jib boom.  Uncleat the jib 

sheet so the jib boom is free to swing across the deck when the sail is raised.  

Grab the jib halyard on the port shelf inside the cockpit of the boat.  Raise 

the jib sail and pull the halyard snuggly -- even harder if the wind is stronger.  
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Coil the jib halyard and tuck the coil in the bag 

below the cleat. 

 

CAUTION:   The wind direction changes all the time at 

Glenmore!  Assure that the boat is facing into the wind 

before raising sails.  NEVER LEAVE THE SAILS RAISED 

WHEN THE BOAT IS UNATTENDED. 

 

Raise the main sail 

Unroll the main sail. Ensure that the "tack" is attached to the 

forward end of the boom with the "tack pin", and the ñclewò 

is attached to the boom slide at the back end of the boom.  

Check that the OUTHAUL runs freely. 

 

Attach the main halyard to the head 

of the main sail by pushing a 

"loop" of rope through the 

grommet in the headboard, and 

then feeding the free end of the 

halyard through the loop.  Pull the 

loop tight. 

 

Sailboats sail whenever the sails are not free to 

swing in the wind.  Before you raise the sail, 

uncleat and clear the mainsheet so that it will run 

freely, and release the outhaul and boom vang 

controls. 

 

Grab the main halyard from the cleat on the 

starboard shelf in the cockpit, feed the headboard 

into the sail track on the mast and raise the 

mainsail.  Pull the main halyard snuggly and cleat.  

DO NOT PULL THE MAIN HALYARD AS 

TIGHT AS THE JIB HALYARD.  It needs to be 

snug, but if pulled too hard it will damage the sails. 

 

When fully raised, pull the outhaul and then the 

boom vang control lines just enough so that they are not slack.  The sailor 

will make fine adjustments after leaving the dock. 
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CAUTION:   the mainsail can swing the boom in the 

wind when being raised.  Make sure that you and 

your sailor are away from the swinging boom. 

 

Check the seat position 

Ask the sailor where they would like the seat 

positioned.  Check that the seat back and seat bottom 

lines are adjusted and securely cleated. 

 

Check steering and control lines 

Check that the joystick moves freely, yet is not sloppy.  

Clear the main sheet and jib sheet and all of the 

control lines so that are not knotted and run freely. 

 

CAUTION:   If you do not know how to adjust the 

steering lines, ASK THE DSAA COORDINATOR TO 

ADJUST THEM.  Being able to steer is very 

important!! 

 

Empty water 

Empty any water out of the boat using the bilge pump 

and a sponge if necessary.  Assure that the seat is clean 

and dry before transferring the sailor into the boat. 

 


