The What, Why and How of Conducting
Business with Manulife in the Coronavirus
Era...

We recognize that during times of uncertainty it remains important for many clients to
re-visit their financial plans and to consider risk management solutions.

Despite this, we also know that some of your clients (and you) may become
uncomfortable and hesitant with face-to-face meetings. To help move your cases
forward we've created this guide to help you navigate the world of non-face to face
meetings.

Click the link to the topic you wish to see:

« Covid-19: A Message from Karen Cutler, VP and Chief Underwriter

« Manulife’s Non-Face to Face Guidelines

« The E-Application

« What about Disability?

« The E-Signature Process

« Accelerated Underwriting Guidelines

« The E-Delivery Process

« Leveraging Technology

« Inforce Policy Service using eForms
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COVID-19 - Message from Karen Cutler, VP and Chief Underwriter

Manulife has implemented changes to underwriting travel for life, critical illness and disability insurance
applications, based on the Government of Canada’s warning updates related to COVID-19.

As you are aware, this is an evolving situation and our travel guidelines may change over the coming
weeks depending on the degree of risk associated with various regions of the world as determined by the
Canadian government travel warnings.

What are the changes?

Currently, we are postponing cases where travel to China, South Korea and Italy is planned in the near
future with reconsideration after returning to Canada for one month, provided there have been no changes
in health or other insurability.

We may ask additional questions related to travel in other regions. It would be beneficial to record
planned travel location details (cities and / or regions) and timing on all applications going forward.

Our paramedical examiners are asking applicants about travel to high-risk countries and may postpone
visits to collect medical evidence for two weeks if there has been recent travel. This may expand to other
countries based on the risk determined by the service providers.

Who should | contact if | have questions?

As this situation changes, we'll provide updates. If you have any questions, please reach out to your
underwriting contact for clarification.

Resources and information (Government of Canada)

Coronavirus disease (COVID-19) in China

Coronavirus disease (COVID-19): Frequently asked guestions (FAQ)

Travel health notices

Find out if your destination is affected by Coronavirus disease (COVID-19) and read the Safety and
security, Entry/exit requirements and Health sections.

Link to full article on Advisor Portal (you must be logged in to view)



https://travel.gc.ca/travelling/health-safety/travel-health-notices/210
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html#faq
https://travel.gc.ca/travelling/health-safety/travel-health-notices/210
https://travel.gc.ca/destinations/china#security
https://travel.gc.ca/destinations/china#security
https://travel.gc.ca/destinations/china#entryexit
https://travel.gc.ca/destinations/china#security
https://travel.gc.ca/destinations/china#health
https://travel.gc.ca/destinations/china#security
https://repsource.manulife.com/ds001ap/wps/myportal/Repsource/Repsource/NewsRoom/insurance/newsstories/news_ins_covid19karencutlermsg/!ut/p/z1/tVLLbsIwEPyVcuCYrkNCEo4uVUFAqooS8rhEJnHBbeIE24GqX19HSFUfIrSH-uTVzuzu7A4kEEHCyYFtiWIVJ4WO48RJZ6ZvT_EELTx3biG8cObr-dI3VysHwq8AdLdAGoCXw8ntGHmLISTd_DUkkNQZyyG2UG5urNw1kGXbhr3xiEFGrm04njNwKRmZjue16IyrWu0gFrSWVSMyyulRppT3Ufu5yiquKFd9xLhsBOEZPSWkqgSj8hSkOplm1YHl5uiFCMqzRhVUlHLbdgjHfvpAtvR6SSVVuCggVqKh38X-VNOKRWceRt3LQuvBpWV185H9O37HgBf4sea7ZwGWCeGB0SMEvBKlNs_jH287RTC7NII2JHve7xOsfdAe-lVB9E9G0K0Gwh_72hI1UTuD8acKoo9iEH0qdgo6itVlUHpWaQRBEL3d3BuT0JMY93rv5KJ7TQ!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/

Non-Face to Face Guidelines

Manulife has established non-face-to-face guidelines to assist you
with selling a policy when you are unable to personally meet with your

client(s).
Product App Types Available Maximum Premium Elite Maximum
Amount
Family or Business Paper % $2.5 million TLIA allowed $5 million
Term
Performax Gold E-Application (full)
MLUL
Innovision E-Application (short
SuUL with tele-interview)
Manulife Par
Manulife Quick Issue | E-Application $500,000 not applicable | $500,000
Term
Synergy Paper $500,000 TLIA allowed $500,000
Lifecheque Paper $250,000 TLIA allowed $500,000
E-Application (full)
E-Application (short
with tele-interview)
Proguard/Venture Paper $4,000/monthly Conditional $7,500/monthly
Series receipt
allowed
Expense Comp Paper $10,000/monthly | Conditional $40,000/monthly
receipt
allowed

Helpful tip: Please keep me in the loop if you are above the maximum amounts below and |
will work with our new business and underwriting teams to help facilitate the case.

We prefer you use E-Application (short with tele-interview) for Family or Business Term, Performax Gold,
Manulife Par, Universal Life and Lifecheque so that we can conduct a telephone interview.

While we will accept paper applications, underwriting may order a paramedical report, regardless of the
amount of insurance applied for.

You must be licensed in the province where the policy owner resides

For more detailed instructions please visit non-face to face guidelines on Advisor Portal (you must login to
view the page)



https://repsource.manulife.com/ds001ap/wps/myportal/Repsource/Administration/Insurance/NewBusinessUnderwriting/SubmittingTheBusiness/applications%20and%20illustrations/ins_nbus_distancepolicy/!ut/p/z1/pVRNT-MwEP0rXDhadhzHiY9RaVP6sbuCpTS-oMR2wCixQ8iWLb9-na4WQUUTVpnbaOZp3nvjMeRwC7nJdvo-a7U1WenylNO7hbcm8zhBKzRbIRSv4qsguZggckngbV9DtAogf1-OwqXvynS5WV6tvZ84PMZ_bJhf01H46Xfyn_iP_NEG9-Gn0wH9CJGv4dGJiNEQfgPTWQLTNsi_Pcb9bnRyec82fwyo6Rr4iNdAcDBuPiaj8Gjmj5t_-Xd-z7JShw9P-u8abndavcAbY5vKXdc15JDXQkuYhjRUWRD4QEihABG5AjktcqBCSpjIgqhQEs4RXAw9aHex-vHpiceQC2ta9buF20bVz_ZXI5SwVWXNnTLnyLYPqjk7tJj2HGWy0uastbZ8djVTaqP-ZSqr61KLw5fgajvVHES4QbhZT9b3TkLWPgBtCgu3b-UjK46sDPBpK6RAkR-qHBTME84KKkFEMw9gyjyPCYlznB_78MkqZxdvZ8G9ATpxDx2qQukxFoCceQwQ7OiwgjhizJkmFC4kkQN0ustIkvd06urmEGavuwDpYvey98tdNcmjfZe9LuM_YPqroA!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/

E-Application

Our electronic insurance application process enhances the
experience for you and your clients (and can easily be completed non-
face to face).

The online submission platform streamlines new business cycle times
with features and benefits that seamlessly improve efficiency and
productivity.

INSURANCE BUSINESS AVAILABLE ON E-APPLICATION

Short Full (long)
Manulife Insurance products Application | Application

Term Insurance

Family Term™ & Family Term with Vitality"
Business Term® v v

Manulife Quick Issue Term®

™

Critical lliness Insurance

Lifecheque® v v

Universal Life
Manulife Universal Life

[nnaVision® v v
Security UL®
Whole Life
Manulife Par v v

Performax Gold®

Features

Save and share — Save your work and share an application in progress with your Marketing Assistant so you can edit and

complete it together

eSignatures — Client signatures can be collected electronically in-person or via email for straight-through processing to speed

policy issuance

Additional beneficiaries - You can select up to six beneficiaries for each person insured

E-Application worksheet — Collect the correct details by paper in advance

Flexible payment options — Clients can choose Pre Authorized Debit (PAD) for initial and monthly payments

Benefits

Improved processing time — Eliminate Not In Good Order applications through the use of smart form technology. Never miss an

answer again with mandatory fields that ensure In Good Order submissions

Simplified and automated - Improved decision time for qualified applications that are eligible for straight-through processing

No medical questions to ask — Let our tele-interview professionals ask the questions for you

Easy to use — Intuitive process and available 24/7 via Repsource

Convenient and mobile — Client information can be collected using personal devices including iPads

Security — Client information is safequarded on encrypted servers

BROWSERS SUPPORTED BY E-APPLICATION
We've partnered with the North American leaders

in this type of technology to ensure we deliver an
effective tool for growing your business. E-Application
is conveniently accessible on the following internet
browsers:

= Microsoft Internet Explorer (9, 10, 11, and Edge)
m Firefox (for Windows)
m Apple Safari (for Mac and iPad)

= Google Chrome (for Windows)

Short Full (long)
application | application

v 4

4
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<

RN N SKX X
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Want to learn more? Visit the E-Application page on Advisor Portal (you must be logged in to view)

Have a case that you want to submit? Start an E-Application here (you must be logged in to view)



https://repsource.manulife.com/ds001ap/wps/myportal/Repsource/Repsource/AdminTools/OnlineTools/eApplication/overview/!ut/p/z1/pVRNb-IwEP0rvfRo2SGJE44R_UAQVKkfQHxBjjNQ7yZ26pjQ7q9fE7TdLVvSVvXJozfvzczzyJjhJWaKt3LDrdSKly7OGF1NvFkwTq5JGkdTnyQpnc6ntzPvfhDhxdsEcpUSl5DchtcXIxKnIWb9_DnOJhc4E5ejYro7VjtKv6dv1f4v1tsNmQ8-6qa3_viOfot_eRN8kX_UP_kkn5w4CflW__sE1i-fOX50ku97eNFK2OEHpU3ltusOM8xqIQuc-aTwcr-IEPGDAAV5zBEfRgGiMR1EwIcejWM8JnjSO4LbELex8sfTE0swE1pZeLZ4aaBu9NYIULBrVqDOyf5y1uHKnhOpmq3hSsABaKw2EppDsHLgSuhWFt7wJzegxNaWYKpmsy81MLPRbOOG4PYRSbXWePkqhpf_iB2CHrF-65y3J62LqDMoDH0kCgEoEDmgnK5zBBENhoKH8RqKD3xzL9vrm9BVpVXnnLaPYP5ax4tKqjOrden80qqUCv5EwOu6lKL7ShzWgukmeN-1V7iuHtSL7A7KJu3uxS83-8uvFBa_AebcOcY!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://igoforms2.ipipeline.com/CossEnterpriseSuite/(S(12smxedcxnzu0kr5nxyaqhha))/webforms/StartUpResp.aspx

What about Disability?

Proguard, Venture and ExpenseComp are normally applied for
using the paper application HOWEVER we do support Disability on
E-App using the DI Supplementary Application (NN1676)

The DI Application Supplement is used when ALSO applying for another policy using our e-
Application or if an e-Application/traditional application was taken in the last 11 months.

When used in conjunction with e-Application the DI Application Supplement does not require a
client signature. You can set up the e-Application for Life or Cl and attach the DI Supplementary
App. and a DI lllustration. Your Case Coordinator will set up a new policy number for thatfile

3.1 Information about your 1. Occupation class from occupation schedule

disability insurance

policy 2. Are you applying for an upgrade? [INo |[Yes
If ves, tell us the upgraded class.

3.Tell us the following details about the insurance you want to buy.
Plan #1

Complete this section if an
illustration is not included
with this supplement.

Monthly benefit Elimination period
$

Benefit period

Riders and benefits

Plan #2 (if applicable)

Monthly benefit Elimination period
$

Benefit period

Riders and benefits

Plan #3 (if applicable)

Monthly benefit Elimination period
$

Benefit period

Riders and benefits

Helpful tip: We are able to use any medical evidence for a DI new DI application that was
obtained 11 months prior to the new application

Do you have a situation where the DI Supplementary App will work? Click here to download the
application from Advisor Portal (you must be logged in to view)




J
-

Using the eSignature method, clients can conveniently review the
application details and then sign their application electronically from
the convivence of their own home.

The eSignature option enables you to send a copy of the application, including the coverage, payment
information, medical questions and answers (if applicable) to the client electronically via email. Your
client(s) can conveniently review the application details and then sign their application electronically
without having to meet face to face!

eSignature method

Select signing method:

* For signing parties who are face to face with the advisor and want to sign now, select "esign with

client now"
*+ For signing parties who are not available to meet face to face with the advisor or want to sign later,

select "eSign by email later"

Proposed insured

Janine Client

i) eSign with client now

ieSign by email later

Save and continue

a

Not familiar with the process or want to learn more? Click here for a step by step guide to the eSignature
by email on Advisor Portal (you must be logged in to view)




Accelerated Underwriting

Accelerated underwriting means we provide an easier application
process and faster decision time. Eligible clients benefit from:

+ Reduced medical underwriting (no fluids or biometric testing) for a

less intrusive application

- An easier, more convenient process with a single (potentially non-

face to face) meeting.

« No separate appointment with a nurse is needed.

Accelerated Underwriting Evidence of Insurability Guides

Life Insurance (including Manulife Par and UL

Lifecheque

e Jcioo000. | sesoour | ssonoor. [lamem — rosioow
$99,999 | $250,000 | $500,000 | $1,000,000 [P NMorT!

NM or TI NM or Tl NM or Tl NM or TI 18-35
APS
18- 40 NM ar Tl NM ar Tl NM or Tl NMor Tl 36-40 NMor TI
41 - 45 NM ar Tl NM or Tl NM ar Tl MM or Tl 4145 NMor Tl
46 - 50 NM or Tl NM or Tl NM ar Tl MM or Tl
46-50 NM or Tl

Proguard, Venture and ExpenseComp
Legend

$0- $2,500 §2,501 - 56,000 [

Age 18-40 NM NM
T
|| $0-52500 $2,501 - $6,000
Age 41-50 NM NM
Urine HIV
APS

Did you know? With Accelerated Underwriting...

Non-Medical - paper application or
long e-application

Tele-interview - short Eapp

Attending Physician's Statement

Overall cycle times have been 15 days (excluding tele-interview) including cases where more

information is required.

Applications received in good order or those with the tele-interview complete can be processed

in as little as a week when no additional information is required.

Want to learn more? Click here to visit the Accelerated Underwriting page on Advisor Portal

(you must be logged in to view)


https://repsource.manulife.com/ds001ap/wps/myportal/Repsource/Administration/Insurance/NewBusinessUnderwriting/Underwriting/overview/!ut/p/z1/pZJNb4JAEIb_iheOZEZYwCvxswiH2mhlL2ZdVrpGB11Q678vmqaJB6GJc5uPJ_PO7gsclsBJnHUuKl2Q2NV5yv1V1E3YJBxjjKMYMYzDmTce9JG9e_DZNNCLPeAv8LhwHvleMHXrtj9dTGdJdzhkLTyy_-3HJxFiG7-A9G0AqevQNsqb1dzGefOyZt557TWZw177jZHbxqc1Hzwd8F34PGt1gTkVZl-76wM48IPUGaQb6QYq86TdRde3mVDMFgFzbNaTG4nOWnooYIIQtUmoHau3xyMPgcuCKvVdwdKoQ1mcjFSlrtS9StVKkYW3vPNbsFBke026rMzd_RZqKk9GkFQWkrp01qdSkyrLjqCsc6JMmYvRlabcwsesOCtzv7PW4pikn-T1laL6sjVtClj-tQ_7eR101VrbaXS-XN1d_gMx6TrO/dz/d5/L2dBISEvZ0FBIS9nQSEh/?1dmy&urile=wcm%3apath%3a%2Frepsourceformsmktg_en%2Fmarketingmaterials%2Finsurance%2Funderwriting%2Fins_under_evidencelife
https://repsource.manulife.com/ds001ap/wps/myportal/Repsource/Administration/Insurance/NewBusinessUnderwriting/Underwriting/overview/!ut/p/z1/pZJNb4JAEIb_iheOZEZYwCvxswiH2mhlL2ZdVrpGB11Q678vmqaJB6GJc5uPJ_PO7gsclsBJnHUuKl2Q2NV5yv1V1E3YJBxjjKMYMYzDmTce9JG9e_DZNNCLPeAv8LhwHvleMHXrtj9dTGdJdzhkLTyy_-3HJxFiG7-A9G0AqevQNsqb1dzGefOyZt557TWZw177jZHbxqc1Hzwd8F34PGt1gTkVZl-76wM48IPUGaQb6QYq86TdRde3mVDMFgFzbNaTG4nOWnooYIIQtUmoHau3xyMPgcuCKvVdwdKoQ1mcjFSlrtS9StVKkYW3vPNbsFBke026rMzd_RZqKk9GkFQWkrp01qdSkyrLjqCsc6JMmYvRlabcwsesOCtzv7PW4pikn-T1laL6sjVtClj-tQ_7eR101VrbaXS-XN1d_gMx6TrO/dz/d5/L2dBISEvZ0FBIS9nQSEh/?1dmy&urile=wcm%3apath%3a%2Frepsourceformsmktg_en%2Fmarketingmaterials%2Finsurance%2Funderwriting%2Fins_under_insurabilityrequirements_di
https://repsource.manulife.com/ds001ap/wps/myportal/Repsource/Administration/Insurance/NewBusinessUnderwriting/Underwriting/overview/!ut/p/z1/pZJNb4JAEIb_iheOZEZYwCvxswiH2mhlL2ZdVrpGB11Q678vmqaJB6GJc5uPJ_PO7gsclsBJnHUuKl2Q2NV5yv1V1E3YJBxjjKMYMYzDmTce9JG9e_DZNNCLPeAv8LhwHvleMHXrtj9dTGdJdzhkLTyy_-3HJxFiG7-A9G0AqevQNsqb1dzGefOyZt557TWZw177jZHbxqc1Hzwd8F34PGt1gTkVZl-76wM48IPUGaQb6QYq86TdRde3mVDMFgFzbNaTG4nOWnooYIIQtUmoHau3xyMPgcuCKvVdwdKoQ1mcjFSlrtS9StVKkYW3vPNbsFBke026rMzd_RZqKk9GkFQWkrp01qdSkyrLjqCsc6JMmYvRlabcwsesOCtzv7PW4pikn-T1laL6sjVtClj-tQ_7eR101VrbaXS-XN1d_gMx6TrO/dz/d5/L2dBISEvZ0FBIS9nQSEh/?1dmy&urile=wcm%3apath%3a%2Frepsourceformsmktg_en%2Fmarketingmaterials%2Finsurance%2Fnew%2Bbusiness%2Band%2Bunderwriting%2Fins_under_evidencecriticalillness
https://repsource.manulife.com/ds001ap/wps/myportal/Repsource/Administration/Insurance/NewBusinessUnderwriting/Underwriting/accelerated%20underwriting/!ut/p/z1/pZLLasMwEEW_JR8gZmyNLXlpmheys2hKnEqbosQPVBIlhOKQv6-6Kl3ELnh2w9zDPO6AgXcw3vaus1_u4u0p5NqkHyra0DpfYYnLEjEv822ymr8gvSawHxLIMgEzgccq_stLUfBQTouq2G6ixYJGeKT_9ccnkeMYX4FWc9A89p-qG57mR26Gmw3z8bRrUkzT3FjyMV4HXjwVpBz2vWvusPOX2zl81xsYMNejq0E3gqSo25odUm4ZHWXGDk1ELBMW20Rim7UEawQ1ukLxa4eJ4HrehfAP5xzTqr8_utnsG7KSIvk!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?WCM_Page.ResetAll=true

The E-Delivery process includes the electronic delivery of insurance
contracts to clients and facilitates the collection of electronic
signatures.

The contract will be delivered by email (not paper) to each owner and
each insured for electronic signing without having to meet in person.

E-Delivery will reduce the amount of time it takes to deliver a contract to the client.
Applications must meet the following eligibility criteria to qualify for E-Delivery.

Products Term, Critical lliness, Universal Life, Whole Life and Synergy applications
*E-Delivery is not available for our PAR product, Manulife Quick Issue
Term or Disability Insurance.

Insured age 18-60 (16-60 for Quebec only)

Coverage amount Term: Up to and including $5,000,000.00 in total coverage
Critical lliness, Universal Life, Whole Life and Synergy:
Up to $1,000,000.00 in total coverage

Ownership Individually-owned policies

Application method Paper applications and E-applications

Payment method Pre-authorized debit payment only on delivery

Authentication method All owners and insureds must provide an email address AND mobile

number to authenticate themselves.
Without a mobile number, clients cannot take advantage of E-Delivery.

*Manulife may use its discretion to determine if a policy is eligible for E-Delivery based on outstanding
requirements at time of issue.

Want to learn more? Click on the links below to view additional resources on Advisor Portal (you must be
logged in to view):

Advisor Training Video

Client Experience Video

Advisor Frequently Asked Questions (FAQ)

Client E-Delivery process job aid (PDF)



https://repsource.manulife.com/ds001ap/wps/myportal/Repsource/Administration/Insurance/NewBusinessUnderwriting/SettlingYourBusiness/overview/ins_nbus_edelivery/!ut/p/z1/pZPNbuowEIVfhU2W1kwcJ4RlxG1pA0j9UYF4UzmOyXVVHOqEUN6-DqpaVRXhXjG7seeTfc7MAIcVcCNaXYpGV0a8ujzj0XPqz9lNMsEZXs8Qk1nyEE7-jJHdMVj2FcSzEHgPfx_287igP_l4OA3cdTRdTB_m_tXVmfcR2b_xeCISPMcvILudQBZQ85KW_b_p5F6ihtHL3GSUXdaN6-A_-d8C-QXT1BXw_mZljh-e5KMAlq1We3gyld246X4EDnwrdQHZWgZDVYSS-BhEhAnFiBgySlgs1xJpLkMUcIOQnrPAbYx-eXvjCXBZmUa9N7CyaltXOytVrRt1PDXNszIedvng88BDUWy00XVjj9vnoTb1zgojlYdG7Qf5rtZG1fVAmGKwM4Wye6sbbUoPf2ZVq-xRp_sLtfPxvHQqRfOXaLOuYPV13e9WSE-7VUiMnV85WY98SZiMChJHwic0Gvn-SBY0p_kZq7pup9-bw33Ybp5cmIPugmRpuz8Er-1mnMeH8gOkn-pE/dz/d5/L2dBISEvZ0FBIS9nQSEh/?1dmy&urile=wcm%3apath%3a%2Frepsourcesitecontent_en%2Fsite%2Bcontent%2Fadministration%2Finsurance%2Fnew%2Bbusiness%2Band%2Bunderwriting%2Fsettling%2Byour%2Bbusiness%2Foverview%2Fins_nbus_edeliveryfaq
https://repsource.manulife.com/ds001ap/wps/myportal/Repsource/Administration/Insurance/NewBusinessUnderwriting/SettlingYourBusiness/overview/ins_nbus_edelivery/!ut/p/z1/pZPNbuowEIVfhU2W1kwcJ4RlxG1pA0j9UYF4UzmOyXVVHOqEUN6-DqpaVRXhXjG7seeTfc7MAIcVcCNaXYpGV0a8ujzj0XPqz9lNMsEZXs8Qk1nyEE7-jJHdMVj2FcSzEHgPfx_287igP_l4OA3cdTRdTB_m_tXVmfcR2b_xeCISPMcvILudQBZQ85KW_b_p5F6ihtHL3GSUXdaN6-A_-d8C-QXT1BXw_mZljh-e5KMAlq1We3gyld246X4EDnwrdQHZWgZDVYSS-BhEhAnFiBgySlgs1xJpLkMUcIOQnrPAbYx-eXvjCXBZmUa9N7CyaltXOytVrRt1PDXNszIedvng88BDUWy00XVjj9vnoTb1zgojlYdG7Qf5rtZG1fVAmGKwM4Wye6sbbUoPf2ZVq-xRp_sLtfPxvHQqRfOXaLOuYPV13e9WSE-7VUiMnV85WY98SZiMChJHwic0Gvn-SBY0p_kZq7pup9-bw33Ybp5cmIPugmRpuz8Er-1mnMeH8gOkn-pE/dz/d5/L2dBISEvZ0FBIS9nQSEh/?1dmy&urile=wcm%3apath%3a%2Frepsourceformsmktg_en%2Fmarketingmaterials%2Finsurance%2Fnew%2Bbusiness%2Band%2Bunderwriting%2Fins_nbus_edeliveryprocess

Technolog

Videoconferencing may gain new importance to your clients and your
business as the coronavirus leads to quarantines, remote working and
self-isolation

TIY _
'CI'Sé(; VWebEx

Things to consider...

Videoconferencing services, such as Zoom, FaceTime, Skype, Google Hangouts and Loom are
excellent options to continue doing business as growing numbers of Canadians are considering

self-isolation or facing the prospect of quarantine recommendations to limit the spread of the
disease.

Tools like Zoom and Loom allow screen sharing. This can come in handy when reviewing an
illustration, financials or other documents

Links to the services

/oom.com Loom.com

JoinMe.com Webex.com

The coronavirus, whatever it ends up being, could push us to implementing some of
the tools that we maybe should be implementing anyway...


https://zoom.us/
https://www.loom.com/
https://www.join.me/
https://www.webex.com/

Inforce Policy Service

You can also service your inforce book of business without having to
meet face to face - Our eForms allow you to complete, sign and
submit forms electronically.

Most of our policy service forms can be completed electronically by email or in-person
online.
The 16 eSignature forms that are available feature a convenient, time-saving option to prefill the
general information section, making it easier for you and your clients to complete, sign and process
digital forms.

You can find the eSignature forms on Repsource by selecting Search & Add under Forms &
Marketing Materials from the home page. An eSignature icon appears beside each applicable form

(see below).
Search results 19 items found for beneficiary
Order # Last .

Title eForm Type ool revined Actions
Beneficiary designation

NNO283E - Beneficiary designation for life ’ Form NNO0283 2016-07-01 * BN
insurance.

Beneficiary designations for LivingCare policies

NN1561E - Beneficiary designations for LivingCare k2 Form NN1561 2016-07-01 * BN
policies

efForms

& You have 60 minutes to complete this eForm or the session w

expire

Choose an efForm

Which eForm would you like to send?

eForm number or name

Form name Select Preview eForm
INN0283 Preview eForm
il [Preview eForm|

Want to learn more? Click on the links below to view additional resources on Advisor Portal (you must be
logged in to view):

eSignature training is available on the Insurance Training Corner. To get started, please see underjob
aids Sending forms electronically using eSignature.

Additional client assistance can be accessed through the job aid, entitled Complete, Sign and Submit
forms electronically.



https://repsource.manulife.com/ds001ap/wps/myportal/Repsource/Repsource/NewsRoom/insurance/newsstories/news_ins_esignforms/!ut/p/z1/tVNNc5swEP0rveSo0YKEkI_gxLg2JK0TbMOFAaHadIpwgDhpfn1FPO34o8ZJZ8oFltXT2337Fsd4iWOVbotV2haVSn_oOIpZMjECOnY88Lk9JeD4bDqfzgLj4YHhxeEBGPmgDzgzy7seAvctHPfj5zjGcZspHH1WzVOdKiG7PxtR5DhK8wETlqAoz4wMUW5zlFkDgdjAzAkzCbPY22mh2k27xlEtN031VAup5HOTSHUF3ccnUalWqvYKit8Uu0TTVnUhm12Q6GQim2KlvlV12Rw3dlp51xiceRzoFwbm5iVh-vFA34fvKfACPtJ4e4_f9WxwrsGjhNoGMIIX20I-41BptbRR7rs5LIZB8jW8mWns2ZHSlA_0EJEtDEDUgFyP1BYotYXgpkFyDoDHcEzPuT_S9d16I3ccGEDhf9Ifcd_ZLtXcZHI3HDET7unfuD9w_eRQ-tOV0Utn1sEwWOlr03aNCm1JvPxj3i5ffH98jB3t_M7aLy1enrH-uirlJl3JPe-fSHs4emL0tPeefZxcctbF9vZ2cxcc7-YHBPin3d-UYclJicIwXL66gcx4cPNibV_dWxRnP8nbO_riO78AZsGfnQ!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?1dmy&urile=wcm%3apath%3a%2Frepsourcesitecontent_en%2Fsite%2Bcontent%2Ftraining%2Ftraining%2Bcorner%2Finsurance%2Foverview%2Fins_tc_getstarted
https://repsource.manulife.com/ds001ap/wps/myportal/Repsource/Repsource/NewsRoom/insurance/newsstories/news_ins_esignforms/!ut/p/z1/tVNNc5swEP0rveSo0YKEkI_gxLg2JK0TbMOFAaHadIpwgDhpfn1FPO34o8ZJZ8oFltXT2337Fsd4iWOVbotV2haVSn_oOIpZMjECOnY88Lk9JeD4bDqfzgLj4YHhxeEBGPmgDzgzy7seAvctHPfj5zjGcZspHH1WzVOdKiG7PxtR5DhK8wETlqAoz4wMUW5zlFkDgdjAzAkzCbPY22mh2k27xlEtN031VAup5HOTSHUF3ccnUalWqvYKit8Uu0TTVnUhm12Q6GQim2KlvlV12Rw3dlp51xiceRzoFwbm5iVh-vFA34fvKfACPtJ4e4_f9WxwrsGjhNoGMIIX20I-41BptbRR7rs5LIZB8jW8mWns2ZHSlA_0EJEtDEDUgFyP1BYotYXgpkFyDoDHcEzPuT_S9d16I3ccGEDhf9Ifcd_ZLtXcZHI3HDET7unfuD9w_eRQ-tOV0Utn1sEwWOlr03aNCm1JvPxj3i5ffH98jB3t_M7aLy1enrH-uirlJl3JPe-fSHs4emL0tPeefZxcctbF9vZ2cxcc7-YHBPin3d-UYclJicIwXL66gcx4cPNibV_dWxRnP8nbO_riO78AZsGfnQ!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?1dmy&urile=wcm%3apath%3a%2Frepsourceformsmktg_en%2Fmarketingmaterials%2Finsurance%2Ftraining%2Fins_training_sendingesignatureforms
https://repsource.manulife.com/ds001ap/wps/myportal/Repsource/Repsource/NewsRoom/insurance/newsstories/news_ins_esignforms/!ut/p/z1/tVNNc5swEP0rveSo0YKEkI_gxLg2JK0TbMOFAaHadIpwgDhpfn1FPO34o8ZJZ8oFltXT2337Fsd4iWOVbotV2haVSn_oOIpZMjECOnY88Lk9JeD4bDqfzgLj4YHhxeEBGPmgDzgzy7seAvctHPfj5zjGcZspHH1WzVOdKiG7PxtR5DhK8wETlqAoz4wMUW5zlFkDgdjAzAkzCbPY22mh2k27xlEtN031VAup5HOTSHUF3ccnUalWqvYKit8Uu0TTVnUhm12Q6GQim2KlvlV12Rw3dlp51xiceRzoFwbm5iVh-vFA34fvKfACPtJ4e4_f9WxwrsGjhNoGMIIX20I-41BptbRR7rs5LIZB8jW8mWns2ZHSlA_0EJEtDEDUgFyP1BYotYXgpkFyDoDHcEzPuT_S9d16I3ccGEDhf9Ifcd_ZLtXcZHI3HDET7unfuD9w_eRQ-tOV0Utn1sEwWOlr03aNCm1JvPxj3i5ffH98jB3t_M7aLy1enrH-uirlJl3JPe-fSHs4emL0tPeefZxcctbF9vZ2cxcc7-YHBPin3d-UYclJicIwXL66gcx4cPNibV_dWxRnP8nbO_riO78AZsGfnQ!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?1dmy&urile=wcm%3apath%3a%2Frepsourceformsmktg_en%2Fmarketingmaterials%2Finsurance%2Ftraining%2Fins_training_esignatureformsclient
https://repsource.manulife.com/ds001ap/wps/myportal/Repsource/Repsource/NewsRoom/insurance/newsstories/news_ins_esignforms/!ut/p/z1/tVNNc5swEP0rveSo0YKEkI_gxLg2JK0TbMOFAaHadIpwgDhpfn1FPO34o8ZJZ8oFltXT2337Fsd4iWOVbotV2haVSn_oOIpZMjECOnY88Lk9JeD4bDqfzgLj4YHhxeEBGPmgDzgzy7seAvctHPfj5zjGcZspHH1WzVOdKiG7PxtR5DhK8wETlqAoz4wMUW5zlFkDgdjAzAkzCbPY22mh2k27xlEtN031VAup5HOTSHUF3ccnUalWqvYKit8Uu0TTVnUhm12Q6GQim2KlvlV12Rw3dlp51xiceRzoFwbm5iVh-vFA34fvKfACPtJ4e4_f9WxwrsGjhNoGMIIX20I-41BptbRR7rs5LIZB8jW8mWns2ZHSlA_0EJEtDEDUgFyP1BYotYXgpkFyDoDHcEzPuT_S9d16I3ccGEDhf9Ifcd_ZLtXcZHI3HDET7unfuD9w_eRQ-tOV0Utn1sEwWOlr03aNCm1JvPxj3i5ffH98jB3t_M7aLy1enrH-uirlJl3JPe-fSHs4emL0tPeefZxcctbF9vZ2cxcc7-YHBPin3d-UYclJicIwXL66gcx4cPNibV_dWxRnP8nbO_riO78AZsGfnQ!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?1dmy&urile=wcm%3apath%3a%2Frepsourceformsmktg_en%2Fmarketingmaterials%2Finsurance%2Ftraining%2Fins_training_esignatureformsclient
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