
  

COVID-19 update: Health and safety is our priority  

Updated March 23, 2020 

 

In the coming days, we are taking bold steps to transform our remote 

capabilities and enable as many of our employees to work remotely.  We 

expect to complete the transformation tomorrow evening.  While we take 

these final steps, we are open for business, but unable to accept telephone 

calls.  If you have an urgent request, please email us using the contact list 

below.  Rest assured, we are ready to help you and your clients through 

these extraordinary times.  

 

Thanks for your patience, as we retool to better safeguard the health of our 

employees, families, and communities. 

 

Have a question? 

New Business 

insurance.individualnewbusiness@bmo.com 

 

Client Services 

insurance.clientservices@bmo.com 

 

Claims 

insurance.claims@bmo.com 

 

Contracting & Compensation 

Contracting - insurance.agencyservices@bmo.com 

Compensation - insurance.compensation@bmo.com 

 

Single Premium Annuities 

insurance.annuities@bmo.com 

 

On behalf of everyone at BMO Insurance, please continue to take care of 

yourself and thank you for your patience as we respond to these challenging 

times. 
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To find out more about BMO Insurance products, please call your MGA or contact 

the BMO Insurance regional sales office in your area or visit 

www.bmoinsurance.com/advisor. 

Central Region  

(Ontario)  

1-800-608-7303  

Email us 
  

Eastern Region  

(Quebec - Atlantic)  

1-866-217-0514  

Email us 
  

Western Region  

(BC, AB, SK, MB)  

1-877-877-1272  

Email us 
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