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NSRDHDTD Complaints Committee 

Terms of Reference 

Committee Membership 

In accordance with section 66(1) of the Regulated Health Professions Act, SNS 2023, c 15, 
the NSRDHDTD Board shall appoint a Complaints Committee composed of: 

▪ at least one public representative; and 
▪ such other number of registrants and public representatives as the Board 

determines 

The Board shall appoint a Chair and a Vice-Chair of the Complaints Committee.  

Panel Membership 

In accordance with section 67(1) of the Regulated Health Professions Act, upon receipt of a 
referral or a request for a review of a complaint, the Chair of the Complaints Committee shall 
appoint a panel or joint panel of at least three members of the committee to act as the 
Complaints Committee, at least one of whom must be a public representative.  

The Chair of the Complaints Committee may sit on the panel and shall act as the Chair of 
the panel in that case. Where the Chair of the Complaints Committee is not appointed to 
the panel, the Chair of the Complaints Committee shall appoint a chair for the panel. 

Terms of Office 

Complaints Committee members hold office for three to five years as directed by the Board 
and are eligible for reappointment for a second consecutive term.  

Complaints Committee members shall recuse themselves from the work of the 
Committee if they become subject to a regulatory process or other matter which adversely 
impacts their ability to ethically and/or competently serve as a member of the Committee 
(or where there is a reasonable and objective believe their ability or competence has been 
adversely impacted), or their continued membership is contrary to the objects of the 
NSRDHDTD for any other reason. 

In such circumstances, the member shall disclose the relevant details to the Chair of the 
Committee (or, where the member in question is the Chair of the Committee, to the Chair of 
the Board) who, in consultation with the Registrar, will consider the matter and may request 
the member to recuse themselves from the Committee temporarily or permanently, as the 
case may be. If the member does not recuse themselves as requested, the Chair of the 
Committee or the Chair of the Board, as the case may be, may bring the matter to the 
attention of the Board. In such case, the Board will consider the matter and may remove the 
member from the Committee by way of a majority vote at a duly constituted Board meeting. 

A Complaints Committee panel member whose term of office expires remains a Committee 
panel member until any proceeding they are involved with is concluded. 
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Quorum 

A quorum of the Complaints Committee consists of any two members of the Committee, at 
least one of whom must be a public representative.  

Pursuant to section 68(2) of the Regulated Health Professions Act, a quorum of the 
Complaints Committee panel consists of any two members of the panel, at least one of 
whom must be a public representative.  

Failure of one or more Committee or panel members to receive notice of a meeting does not 
invalidate the proceedings at the meeting, and nothing precludes the members from waiving 
notice of a meeting. 

A decision of the Complaints Committee requires the vote of a majority of the Committee.    

A decision of the Complaints Committee panel requires the vote of a majority of the panel. 

Mandate  

The Complaints Committee acts as a screening committee by assessing and resolving 
complaints alleging professional misconduct, incompetence, conduct unbecoming the 
profession, and incapacity.  The Complaints Committee may refer serious allegations to the 
Professional Conduct Committee. Further, the Complaints Committee may refer 
allegations of incapacity to the Fitness-to-Practise Committee.  

The Complaints Committee exercises the powers and functions provided for it in the 
Regulated Health Professions Act, Regulated Health Professions General Regulations, 
Bylaws, and policies, including the following activities: 

▪ set its own procedure for investigations and the review of complaints;  

▪ dispose of complaints in accordance with section 84 of the Regulated Health 
Professions Act; 

▪ upon request by a complainant, review decisions of the Registrar to dismiss a 
complaint; 

▪ exercise the powers, privileges and immunities of a commissioner under the 
Public Inquiries Act, except the powers of contempt, arrest and 
imprisonment; 

▪ consider the imposition of interim action;  

▪ where required by the Registrar, hold meetings in accordance with section 61 
of the Regulated Health Professions Act if a registrant is charged with, pleads 
guilty to, or has been convicted of any offence that is inconsistent with the 
proper professional behaviour of a registrant; 

▪ upon request from the Registrar, consider providing direction with regard to 
the investigation;  

▪ upon request from the Registrar, consider exercising powers conferred upon 
the Complaints Committee under the Regulated Health Professions Act and 
the Regulations; 
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▪ review and consider proposed Settlement Agreements; 

▪ assess whether a complaint should be referred to the Fitness-to-Practise 
Committee; 

▪ where a registrant has not paid a fine for engaging in practice without a valid 
licence and the matter is referred by the Registrar, determine whether to direct 
the Registrar to suspend the registrant’s licence or ability to obtain a licence, 
together with any reinstatement fee ordered by the Committee; 

▪ consider the imposition of costs where permissible and appropriate;  

▪ issue written decisions; and 

▪ direct distribution and publication of decisions consistent with the provisions 
of the Regulated Health Professions Act. 

▪ The complaints committee may set its own procedures for matters involving 
the exercise of its authority under RHPA section 89(7). 

Criteria for Membership 

Pursuant to section 17(1)(b) of the Regulated Health Professions General Regulations, one 
member of the Board may serve on the Complaints Committee.  

No employee of the NSRDHDTD shall serve on the Complaint Committee.  

A registrant must hold a licence while appointed to the Complaints Committee. 

Pursuant to Article 14.1(b) of the Bylaws, a registrant must be in good standing to be eligible 
to appointed to a statutory committee. The definition of “good standing” as defined in Article 
1.2(n) of the NSRDHDTD By-Laws, also applies to registrant members of this committee. 

Pursuant to Article 14.1(b) of the Bylaws, a registrant must be in good standing to be eligible 
to appointed to a statutory committee. The definition of “good standing” as defined in Article 
1.2(n) of the NSRDHDTD By-Laws, also applies to registrant members of this committee. 

A registrant must have three or more years of experience in one of the three oral health 
professions regulated by the NSRDHDTD. 

A member of the Complaints Committee who participated in the consideration of a 
complaint may not serve on the Professional Conduct Committee for that same matter.  

Chair/Vice Chair 

The Chair/Vice Chair shall be nominated by the committee; and brought forward to the 
Board for consideration for appointment.  

The Vice Chair shall act as Chair in the absence of the Chair. 

Additional Skills for Chair 

The Chair must have experience conducting meetings or be willing to develop the required 
competencies to do so. 
 
 
 


