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NSRDHDTD Practice Ownership Inspections: Frequently Asked Questions   

[bookmark: _Toc15250]What can I expect during an inspection?  
[bookmark: _Toc15251]During the inspection, the inspector may review all rooms and areas related to the services to be provided, including clinical areas, reprocessing areas, hand hygiene areas, washrooms, and mechanical rooms, where applicable. You are expected to cooperate with the inspection process and provide any information or materials requested that are relevant to the inspection.
While an inspection can apply to any registrant and practice setting, the steps outlined here refer to a new or relocated practice. Therefore, client records may not yet be available at the time of the inspection. Where appropriate, the Registrar may request client records later as part of a follow-up review after the practice has opened. The inspector may request other documentation in advance of the inspection, such as office-specific infection prevention and control policies and privacy policies, as applicable. 
How do I prepare for an inspection?  
Before your inspection, you will receive a profession-specific inspection checklist. During the inspection, you may be asked to explain or demonstrate how you would meet each item on the checklist, as applicable. The inspection may also include questions and observations beyond the checklist to assess compliance with legislation, the Regulator’s bylaws, standards of practice, code of ethics, and relevant guidelines.
It may be helpful to think about how you would walk the inspector through the procedures and processes identified in the checklist, based on how you intend to practise. For example, the inspector may review your written medical device reprocessing policies and ask you to explain or show how you would use your sterilizer during the inspection.
Preparing your office-specific infection prevention and control manual in advance can help you get ready for the inspection. The manual will be reviewed afterward, once you have made any necessary changes identified during the inspection.
[bookmark: _Toc15252]What questions should I ask to prepare for an inspection?  
Are the spaces needed for my practice ready and set up appropriately?
This could include whether the areas needed for your practice are set up and ready, whether the layout supports the services you plan to provide, and whether any required permits, postings, or public information are available and ready to be displayed, if applicable.
Are my recordkeeping and software systems ready to support privacy and documentation requirements?
This could include whether your software or documentation system is ready to support secure recordkeeping, privacy, and access controls, and whether you can explain how records will be created, stored, protected, and retained in compliance with applicable requirements, including PHIA.
Am I ready to meet the operational requirements that apply to my profession and practice setting?
This could include whether the equipment, supplies, and profession-specific systems needed for the services you plan to provide are in place and functioning properly, and whether you are ready to explain how you will carry out relevant procedures safely and in compliance with applicable standards.


[bookmark: _Toc15253]What is the inspection process?  
The inspector’s role is to review the practice setting, assess compliance with applicable requirements, identify any gaps or deficiencies, document findings, and provide a written inspection report. The inspector may ask questions, observe processes, and request information or materials relevant to the inspection. Where critical issues are identified, they must be addressed before opening, and the Registrar will confirm that the required corrections have been made. Items identified as quality improvement may be addressed afterward within the timeframe communicated by the Registrar.
[bookmark: _Toc15254]How long will the inspection take?  
[bookmark: _Toc15255]The length of the inspection will vary depending on the practice setting and the complexity of the inspection. Please ensure that you are available for questions throughout the visit. If other staff members work with you, they should also be on-site and available for questions during the inspection, as applicable.
What are the pre-opening inspection requirements?  
To support a safe and compliant opening or relocation, the inspection is intended to take place before services begin at the practice location. If the inspection identifies critical issues, those issues must be corrected before opening. Items identified as quality improvement may be addressed afterward within the timeframe communicated by the Registrar.
Within a few business days of the inspection, the Registrar will provide a summary outlining the inspection findings and any required follow-up. Depending on the findings, you may be asked to make revisions or provide additional information before opening.
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