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Audio Described Performances

We are pleased to welcome you to our Audio Described Performance of Disney's
Frozen here at Neptune Theatre! A big thank you to the Craig Foundation for their
continued support in making our space more inclusive. We look forward to
continuing to make this a regular part of our programming, and invite all patrons to
come, be themselves and experience live theatre!

Schedule

Show: Disney's Frozen
Date: Thursday, December 12th 2024
Devices: Please indicate if you will be requiring a listening device when you arrive.

Timing breakdown:

6:00PM: The Fountain Hall lobby is open to audience members. A Neptune Theatre
staff member will greet you at the door and hand you an audio listening device.
Please arrive between 6:00PM and 6:10PM.

6:15PM: Neptune Theatre staff will escort audience members using listening devices
into the theatre for the audio introduction.

6:20PM: Touch Tour and Pre-Show Audio Description. Our Audio Describer, Laura
Caswell, will give a pre-show audio description of the set, costumes, and other
elements of the production. The touch tour is a chance to get familiar with some of
the props and materials used in the show.

6:30PM: The house opens to all audience members. You can use this time before
the show to use the washrooms or get a drink at the bar. Washrooms are located in
both the main entrance lobby and the lower lobby. Drinks are allowed in the theatre.



7:00PM -9:30PM: Showtime! The show is approximately 2 and a half hours, with a 15
minute intermission in the middle.

Resources

To listen to the cast of Disney's Frozen give their character descriptions, CLICK HERE.

For more information about Neptune Theatre's Audio Described performances and

other accessible performances, visit neptunetheatre.com/accessibility, or CLICK
HERE.
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‘Frozen” stands out in a large, icy, white font.
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