
Do you have a Smart Phone?  
Medavie Blue Cross (MBC) has a new App for you

The NSTU Group Insurance Trustees would like to make 
members aware of a new Smart phone app available from Medavie 
Blue Cross.

MBC has recently released a Smart phone app that will enhance 
the member experience available to all MBC cardholders. Specifically, 
as an NSTU active or retired member covered under the Total Care 
Medical and/or the Total Care Dental plans, you may wish to take 
a closer look at the various features available through this app.

The Medavie Mobile App can:
t Submit a claim – submit claims through the app and be 
reimbursed by direct deposit.  Members must be set up for direct 
deposit for this function to be available. If you have not already, 
you can register for direct deposit by going to www.medavie.
bluecross.ca and click on Find a Form under Today I’d like to 
along the left side menu. Once the page loads you can scroll down 
to Group Plan Member Ontario/Atlantic Canada and click on 
Direct Deposit Request Form. Print off this form and follow the 
instructions to register for direct deposit.
t View past claims – look up claims history in one convenient 
location.

t Browse coverage – browse coverage summaries for eligible benefits.
t Find a health care professional – the app uses GPS-style navigation to assist 
you in finding a health professional near you.
t Save your favourites – the app will save all of your favorite health professionals in 
one convenient place in “My Health Professionals” for quick reference and easy calling.
t Mobile ID Card – the app provides access to a convenient electronic version of 
your ID card. As long as you have your phone, you will have your ID card.

Members can download the mobile for free at the App Store for Apple products, 
the android app can be downloaded at Google play and you can get the app for 
Blackberry at Blackberry World.

If you are interested in learning more about the Medavie Mobile app, you can 
visit www.medavie.bluecross.ca. You should also note that for the app to function, 
you must be registered on the plan members’ site which you can access at the same 
web address mentioned above.

If you have any questions regarding the above, please do not hesitate to contact the 
Administrator, Johnson Inc., at 453-9543 (local) or 1-800-453-9543 (toll-free).
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