How to Update Your Souper Rewards
Account

Follow these steps to review or update the contact information connected to your account.

Start on the Piping Kettle online-ordering page.
Your profile information cannot be updated through the rewards lookup page.

1. Select Sign in

On the online-ordering page, select Sign in in the top-right corner.

Select Sign in o Signin

Welcome to Piping Kettle Soup Co.!

Delivery Pickup
ion

Find your clo:

City, state or postal code

[[[[[

2. Enter your mobile number

Enter the mobile number connected to your Souper Rewards account. You will receive a verification code by
text.

Otoast

Enter your phone number

We'll send you a code to log in or sign up.

I{ Enter your mobile number] e
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3. Open your account menu

Once signed in, select your initials in the top-right corner.

[ Al Bookma

[Select your initials]o

A\crobat

Welcome to Piping Kettle Soup Co.!

Find your closest location

City, state or postal code

Enter an address in the searchbar above, or click here to browse all locations
alphabetically.

4. Select Account details

Choose Account details from the menu.

[ All Bookmarks

Alex Morgan
alex.morgan@example.com

Welcome to Piping Kettle Soup Co.!

Find your closest location Log out

[Select Account details] o >

City, state or postal code

Enter an address in the searchbar above, or click here to browse all locations
alphabetically.
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5. Select Edit profile

Select Edit profile to review or update your name, email address or mobile number.

AM Alex Morgan

alex.morgan@example.com
+1 519-555-0142

Edit profile e[Select Edit proﬁle]

Saved addresses Add addr

©

No saved addresses yet

Any saved addresses will appear here after you place your first order.

Important

Use the mobile number and email address already connected to your Souper Rewards account. Creating
another account with different contact information may result in duplicate accounts or missing points.
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