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How to Update Your Souper Rewards
Account

Follow these steps to review or update the contact information connected to your account.

Start on the Piping Kettle online-ordering page.
Your profile information cannot be updated through the rewards lookup page.

1. Select Sign in
On the online-ordering page, select Sign in in the top-right corner.

2. Enter your mobile number
Enter the mobile number connected to your Souper Rewards account. You will receive a verification code by
text.
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3. Open your account menu
Once signed in, select your initials in the top-right corner.

4. Select Account details
Choose Account details from the menu.
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5. Select Edit profile
Select Edit profile to review or update your name, email address or mobile number.

Important

Use the mobile number and email address already connected to your Souper Rewards account. Creating
another account with different contact information may result in duplicate accounts or missing points.



