Welcome Desk Staff – Part-Time
Diversity is a core value of the Zatzman Sportsplex. As an equal opportunity employer, we value individual talents, skills, and unique perspectives and are committed to providing exceptional service to our vibrant and diverse community.
The Zatzman Sportsplex is currently seeking energetic, customer-focused individuals to join our Welcome Desk team. Welcome Desk representatives are responsible for providing friendly, professional, and welcoming experience to customers and prospective customers.
Key Responsibilities
The successful candidates will be responsible for:
· Welcoming customers to the facility and providing assistance in person and by telephone.
· Processing registrations for facility passes, programs, products, and services.
· Processing payments and completing cash-handling and balancing procedures accurately.
· Conducting facility tours for customers and prospective members.
· Providing a high-quality, friendly, and welcoming customer experience.
· Performing administrative duties and maintaining accurate records.
· Supporting the day-to-day operations of the Welcome Desk.
Qualifications and Skills
We are looking for individuals who:
· Are passionate about recreation and recognize the positive impact it has on the health and well-being of our community.
· Have strong computer skills and are comfortable using email, word-processing programs, web-based software, and spreadsheets.
· Possess excellent communication and customer service skills, both in person and over the telephone.
· Understand what it takes to deliver exceptional customer service.
· Are organized, efficient, detail-oriented, and comfortable handling cash and completing deposits
· Enjoy working with the public and thrive in a team environment.
· Are committed to working respectfully and effectively with people from diverse backgrounds and with varying abilities.
· Are available to work a minimum of two shifts per week, with flexible availability for morning, evening, and weekend shifts. Operating hours may range from 5:30 a.m. to 11:00 p.m.
Required Certifications
Certification in the following is required:
· CPR
· AED
· First Aid
· WHMIS
What We Offer
This is a hands-on, customer-facing position. Successful candidates will work as part of the Welcome Desk team to help create a welcoming, inclusive, and exceptional customer experience.
We offer:
· A supportive and inclusive work environment.
· Flexible scheduling.
· A staff facility access pass benefit.
· The opportunity to contribute to the health, wellness, and recreation of our community.
How to Apply
Interested candidates are encouraged to apply by email, preferably by submitting a resume and cover letter to:
Michelle Harris – Welcome Desk Coordinator
Zatzman Sportsplex
110 Wyse Road
Dartmouth, NS B3A 1M2
Email: harrism@halifax.ca
Phone: (902) 490-3283
Application deadline: August 30th, 2026
