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The Zatzman Sportsplex is an indoor sports and community centre in Dartmouth, Nova Scotia. It houses an arena, a gymnasium, two swimming pools, and other fitness, leisure, and events facilities. The Zatzman Sportsplex provides opportunities for people to participate in sports and recreation, socialize, learn, and grow—helping individuals, families, and groups realize their full potential. 

Reporting to the Facility Maintenance Manager, the Facility Maintenance Assistant is responsible for the janitorial cleaning of the building, property maintenance, small repairs, and the setup of rental spaces for customer events. This position is responsible for allocating the workload and supervising different jobs to ensure they are performed to member satisfaction and in alignment with the standards and operating procedures of the Zatzman Sportsplex. This role is essential for maintaining a safe, efficient, and welcoming environment within our facilities, making it an excellent opportunity for individuals with experience in facilities management and maintenance.

Key Responsibilities:
Customer Service
· Ensure public facilities are clean and ready for use
· Ensure that customers are greeted by staff  
· Respond to customer queries and complaints via phone, e-mail or in person 

Facility Maintenance:
· Supervise the janitorial maintenance of the facility 
· Complete small physical infrastructure maintenance to the facility i.e. painting, tiling, small repairs
· Ensure snow and ice maintenance is completed
· Monitor public spaces for staff and customer safety
· Purchase supplies and equipment as required to complete janitorial and small maintenance tasks

Event Management:
· Ensure events are set up and taken down according to specifications provided by the   event office 
· Provide guidance and suggestions on how spaces can be set up to maximize the experience for the customer

Building Management:
· Provide guidance and assistance to other staff whenever possible 
· Assist in other building projects as time & schedule permits
· Ensure compliance with Dartmouth Sportsplex policies and procedures

Team Administration 
· Support hiring, training, and supervision of the maintenance staff
· Provide safety training to other staff
· Submit bi-weekly payroll
· Ensure payroll packages are filed with the Payroll Administrator before maintenance staff start work
· Ensure that a Worker’s Compensation accident report is completed within 2 business days every time an employee is involved in an accident at work



Ideal Candidate:
· Grade 12 or equivalent 
· 2 plus years of experience working in facility management and maintenance 
· Experience with basic woodworking and mechanical understanding is an asset
· Good level of computer proficiency, including Microsoft Office Suite
· Background with POs
· Extensive knowledge of cleaning and dirt extraction techniques and products
· Light equipment repair and general maintenance skills
· Ability to work nights 
· Ability to complete physically challenging tasks
· Experience with forklift (have a forklift license) and skid steer
· Extensive OHS training (WHMIS, fall protection, back care etc.)
· Strong interpersonal skills
· Driver’s license preferred 

40 hours/week	(5 days/week)
Other hours as scheduled
Regular overtime is required during events and snowstorms

Values
Our core value at the Zatzman Sportsplex is people. 
Relationships - We strive to provide all our community with the support they need and to react to situations with kindness at the forefront. We want our users to feel welcome and valued, always. Creating positive, long-lasting relationships with our customers is not just a business move—it’s an action we take to work toward safety and comfort in our Sportsplex community.
Innovation – Embracing change isn’t easy, but we aim to be experts at it. We learn from not only our successes, but our mistakes as well, and we strive to be accepting of (and willing to) change.
Community – We believe everyone should have an opportunity to succeed, and this means recognizing that different people need different types and levels of support. We consider equity in everything that we do and always strive to use a community impact approach.
Employees – Our success is a direct result of the strength and well-being of the facility’s staff and volunteers. The Zatzman Sportsplex is proud of its staff and commits to supporting them with not only the right tools to get the job done right, but the right attitude to help them understand they’re appreciated.
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